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C M3M., BHECEHHbIMU [NocTaHoBneHneM KoHcTuTyumoHHoro Cyana PO

ot 18.07.2012 N 19-)

Cratbs 1. Chepa npumeHeHust HacTosiLero defeparnbHOro 3akoHa

1. HacTtoswumm defepansHbiM 3aKOHOM perynmpyoTcs NpaBoOTHOLLEHWS!, CBA3aHHbIe C peanu3auueii rpaxaaHnHoM Poccuiickoi
dPepepaumnn (ganee Takke - rpakaaHuH) 3akpenneHHoro 3a HuM KoHcTtutyumen Poccuiickon depepaummn npaBa Ha obpalleHve B
rocyapCTBeHHble OpraHbl M OpraHbl MECTHOTO CaMOyMNpaBlieHUs], a Takke yCTaHaBNMBAETCsl MOPSAOK PAacCMOTPeHMs obpalleHnin
rpaxpaaH rocyfapCTBEHHbIMU OpraHamu, opraHaMy MEeCTHOrO CaMOoynpPaBneHUst U OOMKHOCTHLIMU NMLAMW.

2. YcTaHoBMEeHHbIN HacToswmum ®eaepanbHbiM 3aKOHOM MOPSA0K pacCMOTPEHMS obpalleHuii rpaxaaH pacnpocTpaHsaeTcs Ha Bee
obpallieHns rpaxaaH, 3a UCKIIYeHMeM obpaLLeHWIn, KOTOopbIE NOoASeXaT PacCMOTPEHNIO B NMOPSAKE, yCTAHOBNIEHHOM
deneparnbHbIMN KOHCTUTYLIMOHHBIMW 3aKOHaMW U UHBIMK beepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbIN HacToswmum defeparibHbIM 3aKOHOM MOPSAOK PACCMOTPEHUs 0BpaLLeHuii rpaxaaH pacnpocTpaHsaeTcs Ha
NPaBOOTHOLLEHHS!, CBA3aHHbIE C PACCMOTPEHUEM 0BpaLLeHUin MHOCTPaHHbIX rpaXaaH 1 nuy 6es rpaxgaHcTea, 3a UCKMoYeHnem
cryyaeB, yCTaHOBMEHHbIX MeXayHapoaHbIM forosopoM Poccuiickon ®efepaumm nnu dpegepansHbiM 3aKkoHOM.

4. YcTaHOBNEHHbIN HacTosAwmuM PeaepanbHbiM 3aKOHOM MOPSAAO0K paCCMOTPEHMS obpalleHuii rpaxaaH rocyaapCTBEHHbIMN
opraHamu, opraHaMmm MeCcTHOro camoynpaBfeHnst U 4OMKHOCTHBIMU NLAMK PacnpOCTPaHSIETCA Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C
pPacCMOTPEHMEM YKa3aHHbIMU OpraHaMm, AOMMKHOCTHLIMY NLammn obpalleHnin o6beanHeHUn rpaxaaH, B TOM Y1cne Ipuanyeckux
nvu, a Takke Ha NPaBOOTHOLLEHWS, CBSA3AHHbIE C PAaCCMOTPeHMeM 06palleHnii rpaxaaH, obbeanHeHU rpaxaaH, B TOM uncne



ropnanyeckux nuu, ocyllecTenarownMmmn I'Iy6J'IVNHO 3Ha4YuMble beHKLl,I/IVI rocyaapCrtBeHHbIMU U MyHULMNANbHbIMU y4peXXaeHnAamu,
MHbIMW OpraHunsaumaMmn n nx OSMKHOCTHbIMU NLaMu.

(vacTtb 4 BBegeHa PepnepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHne

1. Fpa)K,ane MMEKT NnpaBo o6pau_|,aTbc;1 JINYHO, a TakKXe HanpaBnATb MHOMBUAYalbHbIE N KONNEKTUBHbIE o6anJ,eva, BKIHO4as
06paL|_|,eH|/|;| Oﬁ'bep,VIHeHI/IVI rpaxgjaH, B TOM 4Yucne ropungmn4eckmnx nuu, B rocyaapCrtBeHHble opraHbl, opraHbl MECTHOro
camoynpasneHua n nx 4OIMKHOCTHbIM Nnnuam, B rocygapCTBeHHbIe U MyHULMNanbHble y4YpexgeHna n nHbie opraHn3aumm, Ha
KOTOpPbl€ BO3JT0OXXEHO OocyllecTBlneHne I'Iy6J'IVI‘-lHO 3Ha4YNMbIX d’.)yHKLI,I/II7I, N X AOJIKHOCTHbIM nnuam.

(vacTb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxgaHe peanuaytoT nNpaBo Ha obpalueHne cBoboaHo 1 Ao6poBonbHO. OCyLLeCTBREHME rpaxaaHamu Nnpasa Ha obpalleHne He
AOO0JDKHO HapyLwaTb npasa n CBOGO,ClbI apyrux nuu.

3. PaccmoTtpeHne obpalleHnn rpaxgaH ocyliectensieTca 6ecnnartHo.

CraTtbs 3. [paBoBoe perynupoBaHve NPaBoOTHOLLEHWUI, CBSA3AHHBLIX C pAaCCMOTPEHNEM obpaLleHuii rpaxxaaH

1. NpaBoOTHOLIEHMS, CBA3aHHbIE C pacCMOTpeHneM obpalleHnn rpaxxaaH, perynupytotca KoHctutyumen Poccuinckon ®eaepaumm,
MexayHapoaHbIMK foroBopamu Poccuiickoih ®eaepaunm, egepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMW, HAaCTOSILLIUM
depnepanbHbIM 3aKOHOM U UHBIMU heieparnbHbIMU 3aKOHaMMU.

2. 3aKoHbI 1 MHbIE HOPMaTKBHbIE NPaBOBbIE akTbl CybbekTOB Poccuiickon ®eaepaumm MOryT yCTaHaBnMBaTh NONOXEHUS,
HanpaBneHHble Ha 3alMTy NpaBa rpaxaaH Ha obpalleHne, B TOM Y1Cne yCTaHaBnMBaTb rapaHTMK Npaea rpaxaaH Ha obpalleHue,
OOMONHSALNE rapaHTuK, YCTaHOBMNEHHbIe HacToAWwMM PeaepanbHbiM 3aKOHOM.

Crtatbs 4. OCHOBHblE TePMUHbI, UCNOJ1b3yeMble B HacTodlemM dJe,qepaanOM 3aKOHe

[nsa uenen HacTosLwero CDe;:Lepaanoro 3aKOHa NCnonb3yrTCcA crneayruime OCHOBHblE TEPMUHbI:

1) o6patileHue rpaxkgaHuHa (ganee - obpalueHne) - HanpaBeHHbIe B FOCYAapCTBEHHbI OpraH, OpraH MecTHOro camoynpaseHus
UnW SOMKHOCTHOMY MUY B MUCbMEHHOM (hopMe Unu B hopMe 3SIEKTPOHHOTO JOKYMeHTa npeasnoxeHue, 3aseneHue unm xanoba, a
Takke yCTHoe obpallieHne rpaxkaaHnHa B rocyAapCTBEHHbI opraH, opraH MECTHOMO camoynpaBreHus:;

(B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)



2) NpeanoXxeHne - pekoMeHaaLms rpaxaaHnHa nNo COBEPLLUEHCTBOBaHMIO 3aKOHOB Y UHbIX HOPMATUBHBIX NMPABOBbLIX aKTOB,
[OesATENbHOCTU roCyAapCTBEHHbIX OPraHOB Y OPraHOB MECTHOMO CamoyrnpaBrieHus, Pa3BUTUIO OBLLECTBEHHbIX OTHOLLEHUI,
YNyYLLIEHUIO CoLManbHO-3KOHOMUYECKOW U UHBIX cdhep AesTENbHOCTY rocyaapcTea u obLLecTBa;

3) 3asaBneHue - np00b6a rpaxgaHunHa o COAENCTBUM B peann3aumm ero KOHCTUTYLUMOHHbIX NpaB n csobog nnm KOHCTUTYUUOHHbIX
npas u ceobon apyrux nud, nnéo coobLeHne o HapyLweHNN 3aKOHOB U NHbIX HOPMAaTUBHBLIX NPaBOBbIX akTOB, HE4OCTaTKax B paﬁoTe
rocygapCTBeHHbIX OpraHoB, OpraHoB MeCTHOro camoynpasrieHUA U OOJTKHOCTHbIX AL, nnéo KPUTUKa 0eATENbHOCTU YKa3aHHbIX
OpraHoB N OOJIKHOCTHbIX UL,

4) Xanoba - np00b6a rpaxgaHnHa o BOCCTaHOBNEHUN 1IN 3allnTe ero HapyLlleHHbIX npas, cBOOOA MNK 3aKOHHbIX NUHTEpecoB nméo
npas, cB060 MK 3aKOHHbIX WUHTEepeCcoB ApYrnx nuu;

5) AOMKHOCTHOE NULO - IMLIO, MOCTOSIHHO, BPEMEHHO MIM MO crieuyanbHOMY NOSTHOMOUMIO OCYLLIECTBSOLEE (DYHKLMN
npeacTaBUTENS BMNACTW NGO BLINOSHSAIOLLEE OpraHM3aLMOHHO-pacnopsanTesibHble, aaMUHUCTPATUBHO-X03SANCTBEHHbIE (DYHKLUMN B
rocy4apCTBEHHOM OpraHe Uiy opraHe MeCTHOTO CamoyrnpaBieHus!.

Crartbs 5. MNpaea rpaxxgaHuHa npu paccMoTpeHU obpaLleHus

ﬂpM paccMoTpeHun o6pau.|,eHV|;| rocygapCrtBe€HHbIM OpraHom, opraHoOM MeCTHOro camoynpasiieHUa nnm OOMKHOCTHbLIM NMULIOM
rpakgaHuH nMmeeT npasBo:

1) NpeacTaBnATL LOMNOMHUTENLHBIE 4OKYMEHTbI 1 MaTepuarsbl Tmbo obpalyaTbes ¢ npocbGoit 06 ux nctpeGoBaHuK, B TOM YKche B
3MeKTPOHHOW hopMe;

(B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCA C AOKYMEHTaMU 1 MaTepuanamu, KacaloLyMIUCs pacCMOTPeHUs 0BpaLLeHuUs, ecniv aTo He 3aTparMeaeT npasa,
cBOGOAbI 1 3aKOHHbIE MHTEPECH! APYTUX JUL, M €CNU B yKa3aHHbIX AOKYMEHTax 1 MaTepuanax He COAepXaTcs CBeAeHus,
COCTaBMSIOLLME rOCYAAPCTBEHHYIO UM UHYIO OXpaHsieMyto dpefepanbHblM 3aKOHOM TaliHy;

3) nonyyaTb NUCbMEHHBIV OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleH BONPOCOB, 3a UCKMIOYEHWEM CIy4YaeB, ykasaHHbIX

B cTaTbe 11 HacToswero ®eaepanbHOro 3akoHa, yBe4OMIEHUE O nepeagpecalmn NMCbMEHHOro obpalleHns B rocyaapCTBEHHbIN
opraH, opraH MecTHOro camoynpaBfeHnst NN LOSMKHOCTHOMY 1LY, B KOMMETEHLMIO KOTOPbIX BXOAUT PeLUeHWe NOCTaBIEHHbIX B
obpalLeHnn Bonpocos;

4) obpaLlaTbcs ¢ xanobor Ha NPUHATOE No 0BpaLLeHMI0 peLleHne unu Ha gevictere (6e3nencTBme) B CBA3M C PaCCMOTPEHMEM
obpallieHns B aAMUHUCTPATUBHOM 1 (Mnun) cyaebHoM nopsiike B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®enepavumm;

5) obpalyaTtbcs ¢ 3asBneHneM o NpekpaLleHnu pacCMOTPEHUS! 0BpaLLeHus.

Cratbsa 6. FapaHTum Ge3onacHOCTM rpaxaaHnHa B CBSA3M € ero obpalleHvem



1. 3anpeu.|,aeTc9| npecnenoBaHne rpaxgaHnHa B CBA3U C ero o6pau4eHmeM B Focyﬂ,apCTBeHHbIVI opraH, opraH MecTHoro
camoynpasieHua nnu K ooOfmMKHOCTHOMY Nnnly C KpVITVIKOVI AeATeNbHOCTU YKa3aHHbIX OpraHoB Unn OOSMKHOCTHOIO nnua nnbo B Lenax
BOCCTaHOBJIEHUA UK 3aLll1Tbl CBOUX Npas, cB060a M 3aKOHHbIX NUHTEpecoB nméo npas, cB06OA M 3aKOHHbIX MHTEepecoB Opyrux nuu.

2. MNpwn paccmoTpeHnn obpaLleHnst He JONyCcKaeTCsa pasrnalleHne CBeAeHUN, coaepxalumnxcs B obpalleHun, a Takke CBeAeHUN,
KacaloLLMXCS YaCTHOW XXM3HW rpaxkaaHuHa, 6e3 ero cornacus. He siBnsieTcsa pasrnalleHMem CBeAeHuUi, coaepalmnxcs B
obpalleHnmn, HanpaBneHne NMCbMEHHOro obpalleHus B rocy4apCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBreHus unm
[OOMKHOCTHOMY NLLY, B KOMNETEHLUMIO KOTOPbIX BXOAUT peLleHne NOCTaBMNeHHbIX B 06paLLeHn BONpoCoB.

Crtatbsa 7. TpeboBaHUs K MMCbMEHHOMY ObpaLLeHunto

1. rpa)K,ClaHI/IH B CBOEM NMNCbMEHHOM Oﬁpal.LleHl/lVl B 00s13aTenbHOM nopaake ykasblBaeT nnbo HanmeHoBaHue rocygapCTtBeHHOro
OopraHa unu opraHa MeCTtHOro camoynpasrieHud, B KOTOpbIe HarnpasnaeT NMCbMeHHOe 06paLLleHI/Ie, nméo (baMVIJ'II/IIO, nMa, oT4eCTBO
COOTBETCTBYHKOLLEro AOJMKHOCTHOro nmua, nméo AOJDKHOCTb COOTBETCTBYHOLLEro niua, a Takkke CBou (bamvmmo, nmMm4, OT4eCTBO
(nocne/J,Hee - npun Hal'll/l‘-ll/ll/l), NnoYTOBbIN agpec, Nno KOTOPOMY AOJDKHbI ObITb HanpasJieHbl OTBET, yBeAOMITIEHUE O nepeagpecaunn
06paLIJ,eHI/IF|, n3naraet CyTb NpeanoXeHusa, 3adaBneHna nnu Xanobbl, CTaBuUT JINYHYIO noanncb U aaTty.

2.B cny4vae HeobxoamMmMocTu B noaTeepXxgeHne cBonx AoBOAOB rpaXxgaHWH npunaraeTt K IMCbMeHHOMY o6pau.leHmo AOKYMEHTbI U
MaTepuanbl nmbo nx Konuu.

3. ObpalleHve, NoCTynMBLLIEE B rOCYyAapCTBEHHbIN OpraH, opraH MecTHOro CamoynpaBneHust U JOMKHOCTHOMY NuLy B chopme
3MNEKTPOHHOTO OKYMEHTa, MOAMNEXUT PACCMOTPEHUIO B MOPSIAKE, YCTAHOBNEHHOM HacTosilum PeaepanbHeliM 3akoHoOM. B
obpalleHnmn rpaxaaHuH B 06s13aTenbHOM Nopsiake ykasbiBaeT CBOM paMunumio, UMsi, 0TYECTBO (NocrneaHee - Npu Hanuumu), agpec
3MNEKTPOHHON NOYThI, €CNY OTBET A0MKeH GblTb HanpaBreH B (hOpMe 3NeKTPOHHOIO JOKYMEHTa, 1 MOYTOBbIA afapec, ecrnv oTBeT
[JOIKeH ObITb HanpaBneH B NUCbMEHHOW dopMe. 'paxxaaHuH BipaBe NPUIOXKNUTL K TakoMy oB6palleHnto HeoGX0AMMbIE JOKYMEHTHI
1 MaTepuarnsl B 31IeKTPOHHON (hopmMe B0 HanpaBuTb Yka3aHHbIE JOKYMEHTbI U MaTepuars! v UX KONuu B NMUCbMEHHON chopme.

(yacTb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsl 8. HanpaBneHue v pernctpaumsi TMCbMEHHOro obpatleHust

1. Fpam,anMH HanpaendaeT NMCbMeHHoe 06pau.leHme HenocpeancTtBeHHO B TOT FocyﬂapCTBEHHbIIZ opraH, opraH MecTHoro
camoynpasneHua nnu ToMmy AOSMKHOCTHOMY Nnly, B KOMNETEHUUIO KOTOPbIX BXOOUT pelleHne NoCTaBfeHHbIX B O6paLLlEHI/IVI
BOMPOCOB.

2. MNucbmeHHoe obpalleHue NoanexuT 06a3aTenbHON perncTpauum B Te4eHNe Tpex AHEN C MOMEHTa NOCTYNNeHns B
rocy4apCTBEHHbIV OpraH, opraH MeCcTHOro caMoynpaBneHns Unu OMKHOCTHOMY NuLly.

3. MNMucbmeHHoe o6pau.|,eHV|e, cofepxatlee Bonpochl, peeHne KOTopbiX He BXOAUT B KOMNETEHUUIO AaHHbIX roCy4apCTBEHHOIo
opraHa, opraHa MeCTHOro camoynpasrneHua nnm JOJHKHOCTHOro nuua, HanpasndaeTca B Te4eHue cemMmu OHeu co OHs perncTtpaunn B
COOTBeTCTBy}OLLI,VIVI opraH unun cooTBeTCTBYOLWEMY OOIMKHOCTHOMY NnLy, B KOMNETEHUMIO KOTOPbIX BXOOAUT peLlleHne NnocTaBTeHHbIX
B 06pau.|,eva| BOMPOCOB, C yBeOMIIEeHNEM rpakgaHuHa, HanpasuseLlero 06pau.|,eHV|e, O nepeagpecaumm 06paLL|,eHVIﬂ, 3a
UCKIO4YEeHNEM cry4vas, yka3daHHOro B 4acTtu 4 ctaTtbu 11 HacTosILLErO ¢enepaanoro 3aKOHa.



3.1. MucbMeHHoe obpalleHune, cogepxallee nHpopmaumio o chakTax BOZMOXHbIX HapyLLeHWI 3akoHogaTenbcTBa Poccuiickoi
depepauun B chepe murpaLum, HanpaBnseTcsa B TeYeHUe NATU AHEW CO AHA perncrTpaunn B TEppUTopuanbHbIn opraH
deaepanbHOro opraHa UCNONMHUTENBHOM BNAacTu, OCYLLECTBSALEro NpaBonpuMeHnTeNbHble OyHKLUMKU, OYHKLMU MO KOHTPOSIO,
Haa30py 1 OKa3aHWo roCcy4apCTBEHHbIX YCnyr B cdhepe Murpaumm, 1 BbicLeMY AOMKHOCTHOMY nuuy cybbekta Poccuickoi
denepauun (PyKOBOAMTENNO BbICLLErO UCMOMHMTENBHOMO OpraHa rocyaapcTBeHHON BracTu cybbekta Poccuiickon denepaumu) ¢
yBeAOMIIEHMEM PaxXaaHuHa, HanpaBuBLLEro obpalleHne, 0 nepeagpecauny ero obpaLleHusi, 3a UCKIIYEHNEM Cryvas, yKasaHHOro
B yacTtu 4 ctatbn 11 HacTosLero PenepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa PenepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4.B cny4ae, ecnu pelleHne nocrtabBsieHHbIX B MTMICbMEHHOM o6pau.|,eH|/|M BOMPOCOB OTHOCUTCA K KOMNEeTEeHUNUN HECKOJTbKUX
rocygapcCTBeHHbIX OpraHoB, OpraHoB MeCTHOIro camoynpaBieHna Unn ofMKHOCTHbLIX N, Konua o6pau.|,eH|/|;| B TeYeHue cemun gHewn
CO OHA pernctpaunmn HanpasndaeTcd B COOTBETCTBYHOLWME rocygapCTBeHHbIe opraHbl, opraHbl MECTHOIoO camoynpassieHna nnm
COOTBETCTBYHOLLNM OOJDKHOCTHBIM NnLlam.

5. FocynapCTBEHHbI opraH, opraH MeCTHOro cCaMoynpaBreHUst UM AOMKHOCTHOE NMULIO NPY HaNpaBrieHUM MMCbMEHHOTO
obpalleHns Ha pacCMOTPEHWE B ApYroi rocyJapCTBEHHbIV OpraH, opraH MECTHOTO CamMOyNpPaBIieHNs! UMM UHOMY JOJHKHOCTHOMY
NULY MOXET B Clly4ae HeobxoaAMMOCTU 3anpaluvBaTh B yKa3aHHbIX OpraHax Uiy y AOSHKHOCTHOIO nuua AOKYMEHTbI U MaTepuarbl O
pe3ynbTatax pacCMOTPEHUsi MMCbMEHHOIo obpaLLleHus.

6. 3anpellaeTcs HanpaBnsATh Xanoby Ha paccMOTPeHWe B roCy4apCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBneHus Unm
OOIMKHOCTHOMY NnLly, pelueHne unu aenctene (6esnencTeme) KoTopbix obxanyercs.

7. B cny4ae, ecnn B COOTBETCTBMM C 3anpeToMm, NpeayCMOTPEHHbIM YacTbio 6 HacTosLWen cTaTbl, HEBO3MOXHO HanpasneHne
*anobbl Ha paccCMOTPeHWe B rocy4apCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBreHns N OMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLUeHMe NOCTaBMNeHHbIX B 06palleH BOMpOCoB, xanoba Bo3BpallaeTcs rpaxKaaHunHy ¢
pa3bsiCHeHMEeM ero npasa obxarnoBaTb COOTBETCTBYHOLUME pelleHne unu gencteme (besgencreme) B yCTaHOBIEHHOM NOpsiake B
cya.

Cratbsa 9. O6a3aTenbHOCTb NPUHATUA 0OpaLLEeHNst K pacCCMOTPEHMUIO

1. OGpalLeHue, NOCTyNUBLLEE B rOCYAapCTBEHHbIV OpraH, opraH MECTHOrO CamMOyMNpaBiieHVs UNu JOSHKHOCTHOMY Ly B
COOTBETCTBUM C UX KOMMNETEHLMEN, NoAnexnT 06a3aTenlbHOMY PaCCMOTPEHMUIO.

2. B cnyyae Heo6Xxo4MMOCTM paccmaTpuBaioLume obpalleHme rocyAapCTBEHHbIN OpraH, opraH MeCTHOTO CaMOyNpPaBneH1s Uim
JOOMKHOCTHOE NWLIO MOXET 06€CNeYnThb ero pacCMOTPEHWE C BbIE3LOM Ha MECTO.

CraTtbst 10. PaccmoTpeHune obpalueHus

1. rocyﬂ,apCTBeHHbIVI opraH, opraH MeCcTHOro camoynpasiieHna Unun 4oJHKHOCTHOE NMNLO:



1) obecneunBaeT 0ObEKTUBHOE, BCEeCTOpPOHHEE N cBoeBpeMeHHOe pacCcMoTpeHne O6paIJ.|,eHVIF|, B cny4yae HeobxogMmocTy - ¢
yyvyacTtuem rpaxgaHunHa, HanpasmeLuero o6pau.|,eHV|e;

2) 3anpalumBaeT, B TOM YNCIE B 3MEKTPOHHO hopMe, HeOBXOAMMbIE As pacCMOTPeHUs 0bpalleHnst JOKYMEeHThl U MaTepuarbl B
OPYrvX rocyiapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMoynpaBneHUst U Y UHbIX JOMKHOCTHbIX JWL, 3@ UCKITIOYEHUEM CYA0B,
OpraHoB J03HaHWS U OpPraHoB MpeaBapUTENbLHOIO CrEACTBUS;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMAET Mepbl, HarpaBneHHble Ha BOCCTAHOBIEHWE UM 3aLLUUTY HapYLUEHHbIX Npas, CBO60/ U 3aKOHHbLIX UHTEPECOB
rpaxaaHuHa;

4) naeT NMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBEHHbIX B 0OpaLLeHMn BONPOCOB, 33 UCKITKYEHNEM CITy4aeB, yKa3aHHbIX B CTaTbe
11 HacToswero deaepanbHOro 3aKkoHa;

5) yBegomnsieT rpaxgaHuHa o HanpasneHu ero obpalleHnst Ha pacCMOTPEHWE B APYrov roCyAapCTBEHHbI opraH, opraH MeCTHOro
camoynpasneHunst U UHOMY AOMHKHOCTHOMY JTULYY B COOTBETCTBUM C UX KOMNETEHLMEN.

2. FocynapcTBEHHbIN OpraH, opraH MECTHOro camoyrnpaBreHUst Unu JOMMKHOCTHOE NULO NO HanpaBreHHOMY B YCTaHOBMEHHOM
nopsiake 3anpocy rocy4apCTBEHHOro opraHa, opraHa MeCTHOro caMoynpaBreHNs UM OOMKHOCTHOMO NiLa, paccMaTpuBatoLLmx
obpalleHue, 06a3aHbl B TeueHue 15 AHel npeocTaBnsATh JOKYMEHThbI M MaTepuarnbl, HeO6XoAMMbIE A5 pACCMOTPEHNS
obpalleHus, 3a UCKIMIYEHNEM JOKYMEHTOB 1 MaTepuarnos, B KOTOPbIX COAePKaTCsi CBEAEHUs, COCTaBMNSAOLLME FOCyAapCTBEHHYO
UMK MHYI0 OXpaHsieMyto deieparnbHbIM 3aKOHOM TaliHy, U st KOTOPbIX YCTAHOBIEH 0COGbLIN NOPSiAOK NpeoCTaBneHNs.

3. OTtBeT Ha 06p8LLleHI/Ie nognncbiBaeTCA pykoBoguTesniemMm rocyaapCTBeHHOro opraHa unm opraHa MeCtHOro camoynpasiieHus,
AOJIKHOCTHbIM NULIOM nméo YNOJIHOMOYEHHbIM Ha TO JTULIOM.

4. OTBeT Ha obpalleHure, NOCTYNMBLLIEE B FOCYAAPCTBEHHLIA OpraH, OpraH MecTHOro CamoynpaBfieHNst UK SOMKHOCTHOMY NULy B
hopmMe 3MEKTPOHHOIO LOKYMeHTa, HanpasnseTcs B OpMe 3S1EKTPOHHOTO JOKYMEHTa Mo afapecy 3MeKTPOHHOM NoYTbl, yKasaHHOMY
B 06paLleHnm, Unn B MMCbMEHHON hopMe Mo NMOYTOBOMY afpecy, ykasaHHOMY B oGpaLleHum.

(vacTb 4 B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopsagok paccMoTpeHnst OTAENbHbIX 0bpaLleHui

1.B cny4ae, ecny B NIMICbMEHHOM 06paLLleHI/II/I HE yKa3aHbl (*)aMI/IJ'II/IH rpaxgaHuHa, HanpasuseLlero 06paLu,eHV|e, WY NOYTOBbLIN
aapec, Nno KOToOpomMy OO0JKEH ObITb HanpaBJieH OTBET, OTBET Ha o6anJ,eHMe He pnaetcd. Ecnu B YKa3aHHOM O6paLLl,eHVII/I cogepxartca
cBegeHuna o noarotaBnmeaemMom, coeepLiaemMom nnm coeepLieHHoOM nNpoTnBonpaBHOM eAHUN, a Takke O Nmue, ero
noarotasnmearoLllem, coeepLiaroiemMm nnm coeepLumnBLLEM, 06pau_|,eH|/|e noanexuTt HanpaBneHuto B FocyﬂapCTBeHHbIVI opraH B
COOTBETCTBUM C €r0 KOMMNETEHLMEN.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalyeHune, B KOTOPOM obxanyeTcs cyaebHoe peLleHne, B TeYeHe ceMu AHEN COo OHSA perucTpauuy Bo3spaliaeTcs
rpaxxgaHuHy, HanpaBusLlemMy oGpau.LeHme, C pa3bACHeHneM nopsagka obxxanoBaHus AaHHOro cy,qe6Horo peLweHus.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)



3. FocyaapcTBeHHbIN opraH, opraH MECTHOTO CamMoynpaBneHnst MU AOSMKHOCTHOE ML NPY NOMyYeHUU MMCbMEHHOTO obpaLleHus,
B KOTOPOM COAEPXKAaTCH HeLleH3YpHbIe NIMB0 0CKOPBUTESbHBIE BbIPaXXeHUs, Yrpo3bl XKMU3HU, 300POBbLI0 U UMYLLIECTBY AOSMKHOCTHOMO
nnua, a Takke YIEHOB ero CemMbM, BNpase ocTaBuTh obpalleHre 6e3 oTBeTa Mo CyLecTsy NOCTaBMEHHbIX B HEM BOMPOCOB U
COOBLLMTL rpaxaaHunHy, HanpaemeLwemMy obpalleHne, 0 He4oMyCTUMOCTH 3110ynoTpe6eHst NPaBoM.

4. B cnyvae, ecnv TEKCT NNCbMEHHOTO 0bpallleHUs He NoaAaeTcs NPOYTEHMIO, OTBET Ha obpalleHVe He JaeTCs U OHO He MOANEXUT
HanpaBIeHUIO Ha PACCMOTPEHWE B rOCYAAPCTBEHHbIN OpraH, OpraH MECTHOTO CamoynpaBfieHUst UK JOIMKHOCTHOMY NuLy B
COOTBETCTBUW C MX KOMMETEHLMEN, O YEM B TEYEHME CEMU AHEN CO AHS PerucTpaumy obpallieHns coobLiaeTcs rpaxaaHuHy,
HanpasuBLLEMY OBpalLeHne, ecnv ero hamunnst U NOYTOBLIA aapec NOAAAKTCS NPOYTEHUIO.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5.B cny4ae, ecnn B NUICbMEHHOM o6pau.|,eH|/|M rpaxxgaHuHa cogepXuTcs Bonpoc, Ha KOTOPbIN eMy HEOOQHOKpaTHO AaBanucb
NMUCbMeHHblE OTBETHI MO CYLLLEeCTBY B CBA3U C paHee HanpaBndeMbiMn 06paLIJ,eHI/IFIMM, n npu 3ToM B O6paLL|,eHMI/I He NpmnBoaATCA
HOBble JOBOAbI MK 06CTOATENLCTBA, pykoBoauUTenb rocyaapCTtBeHHOro opraHa unmn opraHa MectHoro camoynpasneHusa,
[OIMKHOCTHOE Nnuo Nnbo YNOJIHOMOY€EeHHOe Ha TO NUO BnpaBe NpUHATL pelleHne o ©e30cHOBaTENbHOCTH o4vyepenHoro oGpau.leva
M npekpawieHnn nepennckn ¢ rpaxgaHMHom no AaHHOMY BONPOCY Npu yCrnoBuu, YTo yKadaHHOE 06pau.leH|/|e n paHee
HanpasndaemMble O6paIJ.|,eHMF| HanpaensnUCb B OOUH U TOT XXe rocyAapCTBEHHbIV OpraH, opraH MeCTHOro caMmoyrnpaseHus nnm
OAHOMY N TOMY e OOJDKHOCTHOMY nnuy. O gaHHOM pelleHnn yBeJOMMSETCS rpaXKaaHuH, HanpasuBLINIA o6pau4eHme.

(B pen. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnv oTBET N0 CyLLECTBY NOCTaB/IEHHOTO B 06GpalLeHni Bonpoca He MOXeT BbiTb faH 6e3 pasrnalleHnsi CBeAeHu,
COCTaBMSIOLLMX FOCYAAPCTBEHHYIO UMW MHYIO OXpaHsieMyto deaepanbHbIM 3aKOHOM TalHy, rpaxkaaHuHy, HanpasvBLIeMy
obpalleHre, coobLLaeTcs 0 HEBO3MOXHOCTY JaTb OTBET MO CyLLECTBY NOCTABMNEHHOMO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTLIO
pasrnalleHnst ykasaHHbIX CBEAEeHUN.

7. B cnyyae, ecnu npuymHbl, NO KOTOPbLIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleHnn BONpocoB He Mor GblTb AaH, B
nocneaytoLLem Gbiny yCTpaHeHb!, rpaXaaHWH BNpaBe BHOBb HanNpaBuTb obpalleHne B COOTBETCTBYHOLLMIA FOCYAapCTBEHHbI OpraH,
opraH MeCTHOro camoyrnpaBreHuUsi U COOTBETCTBYIOLLEMY LOMKHOCTHOMY MWLy .

Crtatbsa 12. Cpokun paccCMOTPEHUs NMMCbMEHHOro obpalleHus

1. MucbMeHHoe obpalleHne, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro camMoynpaBfieHUst NN JOMKHOCTHOMY NnLLy
B COOTBETCTBMU C UX KOMMNETEHUMEN, paccmaTpuBaeTcs B TedeHne 30 AHeN co AHS perncTpaumm nMcbMeHHOro obpatleHus, 3a
UCKIMIOYEHNEM Criyvast, yKkasaHHoro B 4yactu 1.1 HacTosiLen craTbu.

(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. NncbMeHHOE 0bpalleHne, NoCTyNMBLLEE BbICLLEMY AOMMKHOCTHOMY nuuy cybbekTa Poccuickon Penepaumm (pykoBoamTento
BbICLLEro MCNOMHUTENBHOrO OpraHa rocy4apCTBeHHON Bnactu cybbekta Poccuickon ®eaepauun) n cogepxallee nHgpopmaumio o
hakTax BO3MOXHbIX HApPYLLEHUI 3akoHoaaTenbcTBa Poccuiickon ®epgepaumm B cchepe murpaumm, paccmatpuBaeTcs B TedeHune 20
OHEeN Co OHA perncTpauum NMCbMEHHOro obpaLlLeHus.

(vacTtb 1.1 BBegeHa PepfeparnbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

2. B ucknountenbHbIX cnyyasdx, a TakkKe B Cliydyae HanpasJieHUa 3anpoca, npeayCMOTPEeHHOro 4actbio 2 ctaTtbu 10 HacTosALero
KDe,u,epaanoro 3aKOHa, pykoBoauTeNb rocygapCTBEHHOro opraHa unu opraHa MecTtHoro camoynpasneHud, JOJMKHOCTHOe Lo



NGO yNonHOMOYEHHOE Ha TO NKLO Bripase NPOASUTL CPOK PacCMOTpeHUs obpalleHns He Gonee yem Ha 30 gHel, yBEAOMMB O
NPOASIEHUM CPOKa €ro PACCMOTPEHUS FpaxaaHnHa, HanpasuBLLero obpatlueHue.

Crtatbsa 13. JIn4HbIN Npuem rpaxaaH

1. JInuHbIN Nprem rpaxaaH B rocyAapCTBEHHbIX OpraHax, opraHax MEeCTHOro CaMoynpaBreHNs NPOBOAMTCS UX PYKOBOAMTENSIMU U
YNONHOMOYEHHbIMK Ha To nuuamu. ViHdopMaumsi o MecTe npuema, a Takke 06 yCTaHOBNEHHbIX A5 MPUEMa AHSIX U Yacax
[0BOANTCS 10 CBEAEHUS FpaXaaH.

2. I'Ipm JINYHOM Nnpueme rpaxxgaHnH npeabasnaeT JOKYMEHT, yﬂOCTOBepFHOLLlI/IVI €ro NINYHOCTb.

3. Co,cl,ep>KaH|/|e YCTHOro o6pau.leHm;| 3aHOCUTCA B KAPTO4KY JIMYHOIO npuemMa rpaxaaHuHa. B cny4ae, ecnn U3noxeHHble B YCTHOM
o6pau.1eH|/||/| CbaKTbI 1 obCcToATENLCTBA ABMAOTCS O4EBUAHBIMY U HE Tpe6y+0T OOMONHUTENBHON NpPOBEPKU, OTBET Ha o6pau.|,eH|/|e [
cornacua rpaxgaHnHa MmoxeT ObITb AaH YCTHO B Xo4e NMNYHOro npuema, o 4em genaetcd 3anmncb B KapTodke NMMYHOro npuema
rpakgaHuHa. B ocTanbHbIx cny4vaax aaetcqa NUCbMEHHBIN OTBET MO CyLeCTBY NOCTaBJIEHHbIX B O6paLLlEHI/IVI BOMPOCOB.

4. MNucbmeHHoe obpalleHne, NPUHATOE B XO4e NUYHOro NpuemMa, NoAneXxuT pernctTpauumy 1 paccMOTPEHUIO B NOPSAAKE,
yCTaHOBMNEeHHOM HacToswmuM PeaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnv B oGpallieHnn coaepaTcs BONpochl, peLleHne KOTOpbIX He BXOAMT B KOMMETEHLMIO AaHHbIX rOCYAapCTBEHHOMO
opraHa, opraHa MECTHOTO CamoynpaBneHust UK AOMKHOCTHOTO N1LA, rpaXaaHWHy JaeTcs pa3bsaCHEHWe, Kyaa U B KAaKoM nopsiake
emy cregyeT obpaTUTbCS.

6. B xoge nu4yHoro npunema rpaxgaHmnHy Moxet ObITb OTKa3aHO B AarnbHenLwemM paccMoTpeHun o6pau4eHM$|, ecnmn emy paHee Obin
AaH OTBET MO CyLeCTBY NOCTaBJIEHHbIX B 06pau.|,eH|/|M BOMPOCOB.

7. OToenbHbIe KaTeropun rpaxaaH B criyyasix, NpegycMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuiickon ®epgepauum, nonb3yoTes
NpaBOM Ha JTMYHbIN NPUEM B NEPBOOYEPESHOM MOPSIAKE.

(vacTb 7 BBeaeHa depepanbHbiM 3akoHOM oT 03.11.2015 N 305-93)

CraTtbsi 14. KoHTponb 3a cobnogeHneM nopsigka paccMoTpeHust obpalleHmin

rOCWJ,apCTBeHHbIe opraHbl, opraHbl MECTHOIO camoynpaBreHust U JOMMKHOCTHbIE NULA OCYLLEeCTBNAT B Npedenax ceoen
KOMNEeTEeHUNN KOHTPOIb 3a cobnopeHnem nopanka paccMoTpeHuna o6pameH|/||7|, aHanNn3npyrT coaepxxaHme noctynarLwmnx
06pameHM|7|, NPUHNUMAKT Mepbl N0 CBOEBPEMEHHOMY BbIABIIEHUIO N YCTPAaHEHUIO NPUYNH HapyLleHua npas, cB060/ M 3aKOHHbIX
MHTEepeCOoB rpaxaaH.

Crtatbsa 15. OTBETCTBEHHOCTb 3a HapyLleHne HacToswero PenepanbHOro 3akoHa



JInua, BUHOBHbIE B HapyLleHun HacToswero PeaepanbHOro 3akoHa, HeCyT OTBETCTBEHHOCTb,
npenycMoTpeHHYo 3akoHogaTenscTBoM Poccuiickon ®eaepaumn.

Crtatbsa 16. Bo3amelleHre NpuyMHEHHbIX YObITKOB 1 B3biCKaHWE MOHECEHHbIX PACXOA40B NPW pacCMOTPeHUN obpaLleHni

1. Fpam,anMH MMeeT NpaBo Ha BO3MeLleHne y6bITKOB M KOMNeHcauuno MmopanbHOro epega, npu4NHEeHHbIX HE3aKOHHbIM ,U,eIZCTBI/IeM
(6e3nelicTBMEM) rOCYJAapCTBEHHOMO OpraHa, opraHa MeCTHOrO CamMoyrpaBIieHVs UMW JOSHKHOCTHOIO NuLa NPy pacCMOTPEHNUM
ob6pallieHns, No peLleHnto cyaa.

2.B cny4ae, ecnu rpaxaaHuH ykasan B o6pau.|,eH|/|V| 3aBeOMO JTI0OXHble CBejleHUA, pacxobl, NOHECEHHbIE B CBA3U C
paccmMmoTpeHnem o6pau.|,eHV|$| rocygapCTtBeHHbIM opraHoM, opraHoOM MeCTHOro camoynpasneHna Unm JOJHKHOCTHbIM NMULOM, MOTYyT
ObITb B3bICKaHbI C JAHHOTO rpaxgaHnHa no peleHuo cyaa.

CraTtbst 17. MNpu3HaHne He OENCTBYIOLWLMMK Ha TeppuTopumn Poccuiickon ®eaepaumm oTaenbHbIX HOPMaTUBHbBIX NPaBOBbLIX aKTOB
Coto3a CCP

MpusHaTb He AeicTBYOWMMM Ha TeppuTopui Poccuiickon deaepaumu:

1) Ykas Npeanaguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsinke pacCMOTPEHUS NPeasioxXeHun,
3asaBneHni 1 xanob rpaxaan” (BegomocTtn BepxosHoro Coseta CCCP, 1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 nioHa 1968 roga N 2830-VII "O6 yTBepxaeHun Yka3sa Npesngnyma BepxosHoro Coseta CCCP "O nopsigke
paccMOTpeHust NPeanoXeHWn, 3aaBneHni 1 xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungnyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeCEHUM U3MEHEHWI 1 LOMONHEHUI B YKa3
Mpesngnyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHUS NpeanoxXeHun, 3asiBneHnin 1 xanob rpaxgaH" (Begomoctun
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHst 1980 roga N 2365-X "O6 ytBepxxaeHun Ykasos lMpesunagnyma BepxosHoro Coeta CCCP o BHeceHun
N3MeHEeHWI 1 JOMOSNHEeHUIN B HEKOTOPbIE 3akoHoaaTenbHble akTbl CCCP" (BepomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT.
540) B yacTtu, kacatoulencs yTeepxaeHus Ykasa Npesngnyma BepxosHoro Coseta CCCP "O BHeceHUn n3ameHeHun 1 4ONONHEHNN B
Yka3 MNpeangnyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHNS NPEANOXEHWUN, 3asiBNEHUIA U xanob rpaxaan”;

5) Ykas NMpe3nanyma BepxosHoro Coeta CCCP ot 2 deBpanst 1988 roga N 8422-X| "O BHeceHun JononHeHu B Ykas
Mpeananyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus NpeasioxXeHun, 3assneHnii u xxanob rpaxaan” (Begomoctun
BepxoBHoro Coseta CCCP, 1988, N 6, c1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos Npeavauyma BepxosHoro Coseta CCCP o BHeceHun
M3MEHeHWIn 1 AONoNHeHU B 3akoHogaTenbHble aktel CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTy,
KacatoLlencs yteepxaeHus Ykasa MNpesngnyma BepxosHoro Coseta CCCP "O BHeceHun gononHeHuii B Ykas MNpesvgnyma
BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHUs1 NpearioxXeHnit, 3asBneHuin 1 xanob rpaxaan".



Cratbsa 18. Bectynnexuve B cuny HacToswero ®egepanbHOro 3akoHa

HacTtosawumn depepanbHbin 3aKoH BCTynaeT B cuny no ucteveHnn 180 gHewn nocne AHs ero ocpmumansHoro onyonmkoBaHus.

Mpe3angeHT

Poccuiickon ®egepaumm

B.MYTUH

Mockea, Kpemnb

2 mas 2006 roga

N 59-03



